Students’ Guide: PTM Booking (via desktop site)
1. Type in the following URL in your internet browser to go to the School’s LMS:

http://lms.asknlearn.com/syas
2. Key in the student’s userID. Key in the password.**

** If you have trouble logging in, you may contact the LMS Helpdesk at lmssuport@wizlearn.com or +65
3129 2592
3. Go to TOOLS > CONSULTATION

4. You will be directed to the date of the PTM which is set by the school. After which, you are to
(A) Select the category & teacher
(B) Select a timeslot
(C) Click on SCHEDULE APPOINTMENT button to make appointment
(D) Click on this check box if you are not making any appointment.
*If you are meeting more than one teacher, the booking will have to be made one at a time

EXAMPLE:
A

D

B

C

5. Add in additional info – key in your name and email address and click on CONFIRM
APPOINTMENT button to confirm appointment.

XXX

XXX
XXX

XXX

XXX‐XXX

Your name and email address

Very important: You need to key in your name and email address in the additional info above.
6. You will see the confirmation slip to print for your own reference. An email notification will also be sent to your

XXX
XXX
XXX

email.
24‐Oct‐2014
XXX

1030 ‐ 1050
XXX‐XXX

7. To delete your scheduled appointment (in order to change to schedule for another one), click on BOOKINGS

Guide: How to install Zoom
1.

Go to https://zoom.us/download

2.

Download and install the Zoom application for your computer or handphone

Guide: How to join your teacher’s Zoom room
1.

Check your Zoom schedule to ensure that you are joining at the correct timing.

2.

On your Zoom app, select join a meeting. Or go to https://zoom.us/join

(For Computer)

(For Phone)

3.

Key in the teacher’s meeting room ID and password.

Please refer to the teachers’ Zoom meeting ID Number and Password attached with the SYAS letter.

(For Computer)

(For Phone)
4.
Please use your child’s/ward’s name and class so that our teachers can
recognize and let you into the room.

